Standlake Village Hall

REGISTERED CHARITY NUMBER 304372

Complaints Procedure for Hirers

All complaints, in the first instance, should be made to the Chair of the Standlake Village Hall
Trustees who can be contacted via the following e-mail address: cdopotter@gmail.com

Where complaints cannot be resolved satisfactorily within one calendar month they will be referred
on to the full Committee of Trustees who will discuss the matter at their next meeting. Their decision
will be final and binding and you will be informed in writing of that decision within three calendar
months.
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